GALILEO Vendor Stats Type Definitions

We are currently loading monthly usage data from the following vendors.

Britannica

EBSCO Discovery Service
EBSCO eHost

Films on Demand

Gale LegalForms
LearningExpress

LexisNexis

Mango

ProQuest (ProQuest Databases, Ebook Central and HeritageQuest)
SIRS

TumbleBooks & TumbleCloud

Britannica
Source: Britannica Reporting Tool
http://statistics.eb.com/help/definitions

GALILEO Searches = Britannica Queries: All queries including keyword searches,
advanced searches, media browse, primary source browse, learning materials browse,
as well as grade-level and category filtering, etc.

GALILEO Full Text = Britannica Documents: All text-based resources, including
encyclopedia articles, year-in-review articles, primary source documents and eBooks,
journal and magazine articles, text-based learning materials, etc. A Pack “pinboard” view
also counts as a document.

EBSCO

Source: EBSCO Administrative Portal

Report Used: Standard Usage Reports/Database Usage Report
https://help.ebsco.com/interfaces/EBSCOadmin/Admin User Guide/EBSCOadmin Standard R

eports Column Definitions

GALILEO Searches = EBSCO Searches*: When an EBSCO user looks up data, this look-up
is registered as a Search. The total number of Searches logged by our system can
optionally be reported by EBSCOadmin and they can be broken down by Site, User
Group or Profile.


http://statistics.eb.com/help/definitions
https://help.ebsco.com/interfaces/EBSCOadmin/Admin_User_Guide/EBSCOadmin_Standard_Reports_Column_Definitions
https://help.ebsco.com/interfaces/EBSCOadmin/Admin_User_Guide/EBSCOadmin_Standard_Reports_Column_Definitions

GALILEO Database Sessions = EBSCO Session: Session: A user Visit to an EBSCO
interface (EBSCOhost, Consumer Health Complete, Student Research Center, etc.) Each
unique Visit to these interfaces is counted as a Session. When a user visits one of these
interfaces a Session ID is generated. This ID becomes active for 24 hours and multiple
users may access the interface using this Session ID thus incrementing the Session count
for this one SessionlID.

GALILEO Full Text = EBSCO Total Full Text Request: The sum of all Full Text requests
made while within an EBSCO interface

GALILEO Citations = EBSCO Abstract: The sum of Abstract records that has originated
from a set of search results.

Films on Demand

Source: Films on Demand Administrative Portal

Report Used: Activities Report
http://support.infobaselearning.com/index.php?/videofod/Knowledgebase/Article/View/2258/

O/usage—stats-glossa ry

GALILEO Searches = FOD Searches: an item in the Active Summary section of the Usage
Overview tab, which refers to the number of searches conducted and saved over a
particular timeframe.

GALILEO Database Sessions = FOD Logins: an item in the Active Summary section of the
Usage Overview tab, which refers to the number of logins that occurred over a
particular timeframe.

GALILEO Full Text = FOD Core Video Views: refers to the number of views, limited to
core content only, and excluding web channels and custom content.

GALE LegalForms
Source: GALE Staff
https://support.gale.com/technical/usage

GALILEO Database Sessions = GALE Sessions: Cycle of user activities that starts when a
user connects to a database and ends by connecting to another database or leaving the
service through a logout or timeout due to user inactivity


http://support.infobaselearning.com/index.php?/videofod/Knowledgebase/Article/View/2258/0/usage-stats-glossary
http://support.infobaselearning.com/index.php?/videofod/Knowledgebase/Article/View/2258/0/usage-stats-glossary
https://support.gale.com/technical/usage

LearningExpress

Source: LearningExpress Administrative Portal

Report: "Detailed Usage Report"
http://reports.learningexpressllic.com/DownloadHandler.Dwd?strFilePath=/ServerSide/Content
/LEL Reports User Guide Standard.pdf

e GALILEO Database Sessions = LearningExpress Session New: The number of logins to
the user’s account during the time period selected.
e GALILEO Full Text = is a combined sum of the following LearningExpress stats types:
a. Page Hits: hit is equivalent to one page view
b. Tests Added: The number of tests added to user accounts during the time period
selected.
c. Tutorials Added: The number of tutorials added to user accounts during the time
period selected.
d. eBooks Added: The number of eBooks added to user accounts during the time
period selected.
e. Computer Courses Added: The number of computer courses added to user
accounts during the time period selected.

LexisNexis
Source: LexisNexis COUNTER Reporting Tool
http://usage.lexisnexis.com/counter/help/LN Usage Guide Book.pdf

e GALILEO Database Sessions = LexisNexis Sessions: are the number of discreet logins.
Sessions show how many times overall that users accessed one of your LexisNexis
subscriptions.

e GALILEO Searches = LexisNexis Searches: The number of times all users have queried
LexisNexis applications

e GALILEO Full Text = LexisNexis Retrievals: The number of times they called up
documents they found in their query.

Mango Languages
Source: Mango Administrative Portal

e GALILEO Database Sessions = Mango Sessions: start when a user begins studying a
language and ends when no more slides are clicked. A session may encompass multiple
courses. For example, a user may log in and study both French and German. This counts
as 1 session total, with both French and German showing that they were studied for one
session.


http://reports.learningexpressllc.com/DownloadHandler.Dwd?strFilePath=/ServerSide/Content/LEL%20Reports%20User%20Guide%20Standard.pdf
http://reports.learningexpressllc.com/DownloadHandler.Dwd?strFilePath=/ServerSide/Content/LEL%20Reports%20User%20Guide%20Standard.pdf
http://usage.lexisnexis.com/counter/help/LN%20Usage%20Guide%20Book.pdf

ProQuest Databases
Source: ProQuest Administrative Portal
Report: Database Activity — Detail

e GALILEO Searches = ProQuest Searches*: The total number of searches in each
database, broken down by location

e GALILEO Full Text = ProQuest Any FT Format: number of articles retrieved from each
search, broken down by format (citation/abstract or any full text format)

e GALILEO Citations = ProQuest Cit/Abstract

ProQuest Ebook Central

Source: Ebook Central Administrative Portal
Report: Title Report
http://support.ebrary.com/kb/usage-reports/

e GALILEO Full Text = is a combined sum of the following ebrary stats types:
a. Ebook Central Book Downloads: number of full-document downloads through
Adobe.
b. Ebook Central Total Pages Read: total number of pages opened.

ProQuest ebrary

Source: ProQuest Administrative Portal
Report: Site Activity Report
http://support.ebrary.com/kb/usage-reports/

e GALILEO Full Text = is a combined sum of the following ebrary stats types:
a. ebrary Pages Viewed: the number of page turns. Opening a book only as far as
the Detail Page is not counted.
b. ebrary Full Title Downloads: number of full-document downloads
e GALILEO Database Sessions = ebrary UserSessions: the number of times a title is
opened and the user performs at least one copy, print, view (page turn), or download.
Opening a book only as far as the Detail Page is not counted.

ProQuest HeritageQuest

Source: ProQuest Staff
http://support.proquest.com/#articledetail?2id=kA0400000004JCrCAM&key=heritagequest&pca

t=All c&icat=



http://support.ebrary.com/kb/usage-reports/
http://support.ebrary.com/kb/usage-reports/
http://support.proquest.com/#articledetail?id=kA0400000004JCrCAM&key=heritagequest&pcat=All__c&icat
http://support.proquest.com/#articledetail?id=kA0400000004JCrCAM&key=heritagequest&pcat=All__c&icat

e GALILEO Searches = HeritageQuest Searches: total number of searches in each
database
e GALILEO Citations = HeritageQuest Cit/Abstract: Document usage

ProQuest SIRS

Source: SIRS Reporting Tool

Report: SIRS Combo Report
http://support.proquest.com/#articledetail?2id=kA0400000004JI5CAM&key=sirs%20usage&pcat
=All  c&icat=

e GALILEO Citations = SIRS Total number of summaries/sources viewed

e GALILEO Database Sessions = SIRS Total number of sessions

e GALILEO Full Text = Combination of SIRS Total number of reference materials viewed &
SIRS Total number of Full Text articles viewed

e GALILEO Searches = SIRS Total number of searches

TumbleBooks & TumbleCloud

Source: TumbleBooks staff

e GALILEO Full Text = TumbleBooks/TumbleCloud View: Each time a user clicks on a book
it will record it as a view.
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http://support.proquest.com/#articledetail?id=kA0400000004JI5CAM&key=sirs%20usage&pcat=All__c&icat
http://support.proquest.com/#articledetail?id=kA0400000004JI5CAM&key=sirs%20usage&pcat=All__c&icat
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