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List 10 things you did today that require digital skills

Digital skills include a range of abilities to 
use digital devices, communication 
applications, and networks to access and 
manage information  

– UNESCO



The Challenge
To earn a living and navigate public 
and social systems, adults across all 
ages, races, genders, major industries, 
and most occupations need to 
continuously develop and apply 
digital skills.

But equity in the rapidly changing 
economy remains a challenge, 
especially for individuals with a high 
school diploma or less.
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Why Are We Here?

Digital skills, tools, and 
technologies are fundamental 
for social mobility. 

But few learners have the 
information, services, and 
support needed to achieve it. 
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Digital Literacy Resource Guide 

• Framework for working with adult learners in 
the context of digital literacy

• Supplemental support to digital literacy skill 
building – supporting a variety of contexts

• Focuses on key concepts for teaching 
digital literacy and explores learner 
variability

• Supports identifying adult learners’ digital 
literacy needs and goals

• Training shows how to navigate resource 
guide as an essential resource and find 
strategies for digital literacy 



Key Features

● Pause and Reflect: question prompts to focus reading and reflection

● Quick Tips: practical activities, ideas, and resources that practitioners can 
apply right away

● Linking Theory to Practice: specific ideas and resources for putting the 
theoretical ideas of the resource guide into action

● Field Examples: real-life illustrations of ideas to help readers get a clearer 
picture of how digital literacy looks when implemented.

● Resources: additional sources of information with links to external resources
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Table of Contents

Open the resource guide and scroll 
to page 4 to review the table of 
contents.

What parts of the resource guide 
might align with your day-to-day 
work and why?
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Factors That Impact Adult Learning

Consider the multiple 
factors that impact 
adult learning. 

Here they are grouped 
by adult literacies, 
cognition, social and 
emotional learning, 
and learner 
background.
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https://lvp.digitalpromiseglobal.org/content-area/adult-learner/factors


What is Learner Variability?
Learner variability is the recognition that each individual has a unique set of strengths and 

challenges across a whole learner framework that are interconnected and vary according to 
context.
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Define digital literacy. What does it look like in 
practice?

Turn to pages 16-17 to see a list of the things that a person with 
digital literacy skills can do. 

The ability and knowledge needed to access and operate internet-
connected devices, to successfully use commonly available 
software, and to navigate and utilize online resources in order to 
effectively communicate and complete social and work-related 
tasks in a virtual space.
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Pre-Assessing Digital Literacy Skills
See page 62. Use the questions to pre-assess your own digital literacy within each competency. 

How can this help you plan your sessions with learners?
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Research-Based Strategies to Support Adult Learners

● Promote Instructors’ Mindset Toward Equity (34-36)

● Support Learner Mindset (37-38)

● Support Reflection on Learning (39-41)

● Explicit Instruction on Digital Skills (42-44)

● Promote Active Learning (45-47)

● Encourage Collaboration Among Learners (48-51)
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Barbara Bush Foundation for Family Literacy and AT&T 
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• AT&T is making significant strides in narrowing the digital divide through their digital literacy 
learning materials

• The Barbara Bush Foundation for Family Literacy (BBF) joined AT&T and the Public Library 
Association (PLA) as a collaborator in this effort – providing training on using BBF’s Digital Literacy 
Resource Guide as a supplemental resource to the AT&T digital literacy materials 

• BBF provided training on the materials and technical support for facilitators at select sites

• Data was collected by all pilot sites to track participation and measure the efficacy of the 
program
• Sites tracked enrollment, participation, completion of learning modules, and goal 

attainment



Digital Literacy Shared Resources: BBF and AT&T 

https://assets.ctfassets.net/qb4xilcny5qs/3y0jef51JCSd2vJeTETqBH/88ed1ff5cb624572ec4767c99a98bcf5/DigitalLiteracyforAdultLearners-ResourceGuide-April2022_updated.pdf
https://bit.ly/3ZA2sRc
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DigitalLearn.org
Tools for Learners 

• Short, asynchronous learning modules for 
learners

• Self paced authentic content

• English and Spanish

• Structured framework with interactive activities

• Explore for small group learning or 1:1 learning

https://bit.ly/3ZA2sRc
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DigitalLearn.org 
Tools and Resources for Teachers 

• Dedicated page for instructors

• Course materials support building lessons

• Use some or all of the materials
• Guide (lesson), activity sheets, handouts, 

PowerPoint presentation, and practice files

• Additional materials:
• Instructional Design training document
• Templates to make your own materials

• Explore for small group learning or “workshop” 
model

• How could you combine these courses with the 
asynchronous learner modules?

https://bit.ly/48xdLxG
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Adult 
Literacy Sites

“She now uses the calendar app 
to keep track of doctor’s 
appointments and other 
meetings. She can text, search 
the internet, and use QR codes. 
‘Digital literacy tutoring has 
been a really fun and rewarding 
experience. I’m grateful for the 
opportunity to work with my 
learner because she is fun to be 
around and always excited to 
learn.’”
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PLA Sites

“…to not be left 
behind in life.”



Early Pilot Feedback
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• Most users stated they had high confidence in their skills working with adult learners and with 
their own digital literacy skills.

• All users found the guide easy to use and supportive in their workshop planning and teaching.

• The highest ranked strategies from the guide were building empathy and setting and monitoring 
goals. 

• All users felt that the guide encouraged them to get to know their learners more.

• Survey question: Did you observe any changes in learner understanding of or engagement
with the digital literacy content as a result of using the resource guide: Promoting Digital Literacy 
for Adult Learners, to inform your planning and/or instruction during the workshop?

https://www.barbarabush.org/wp-content/uploads/2022/04/Digital-Literacy-Resource-Guide-for-Adult-Learners-.pdf
https://www.barbarabush.org/wp-content/uploads/2022/04/Digital-Literacy-Resource-Guide-for-Adult-Learners-.pdf


Recommendations
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• Market digital literacy workshops – offer relevant skill building

• Customize for your community

• Learner focused
• Apply a strengths-based approach 
• Encourage individual goal setting
• Share additional resources – like the asynchronous learning modules

• Consider bundling courses – plan a scope and sequence for training

• Public Libraries Online Blog: Barbara Bush Foundation joins PLA and AT&T in Promoting Digital 
Literacy for Adult Learners

https://publiclibrariesonline.org/2024/05/barbara-bush-foundation-joins-pla-and-att-in-promoting-digital-literacy-for-adult-learners/
https://publiclibrariesonline.org/2024/05/barbara-bush-foundation-joins-pla-and-att-in-promoting-digital-literacy-for-adult-learners/


Training Materials
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• Engagement with Digital Literacy 
Materials

• Learner testimonials 

• Suggestions for new resources 

Pam Cote 

pam@barbarabush.org

I’d love to hear 
from you! 

mailto:pam@barbarabush.org

