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Placard Project
● Informal Narrative 
● Resource Recommender in EBSCO Discovery Service (EDS)
● Useful tool with impact
● Analytics-driven
● Collaborative process



What is a placard?



Why placards?



Why placards?

Content

Librarians

Resource Guides



Placard Project: Outline
● Background
● Project Stages
● Assessment
● Implications
● Next Steps



Background
● Covid-19
● Explore analytics 
● EBSCO EDS top queries



EBSCO EDS: Top 100 queries



Background
● Inspired by Resource Recommenders in Primo
● How to do this in EBSCO EDS?



Springshare Placards
Connects to Libguides or Libanswers



Background
● Is there a more precise way to recommend placards?



MIT Libraries - EDS Placard



MIT Libraries GitHub



UGA Libraries - EDS Placard



Libguide Content Boxes - Embedded widgets 



Example resource placards



Project Stages
● Shared with our Research & Instruction Dept. 
● Discussion → Use placards to recommend resource guides (libguides) 

based on search topic



Stage 1
● Summer 2020
● Small pilot with five liaison librarians
● Based on top 5 subject guides
● Decided on:

○ Search term triggers
○ Design
○ Text



Stage 1
● Successful pilot 
● Agreed to expand
● Challenges

○ Optimize our code
○ Get more analytics 



Example search terms

“engagement”

“student engagement”

“student engagement and motivation”

Seobility - License: CC BY-SA 4.0

https://www.seobility.net/en/wiki/Creative_Commons_License_BY-SA_4.0


Google Analytics in EDS



Voyant Tools 



Working with liaisons



journal



Joe Lencioni. Grey Nurse Shark. CC BY-SA 2.5. Wikicommons.

https://en.wikipedia.org/wiki/User:Jlencion


Stage 2
● Expand significantly 
● > 300 search terms
● Link to:

○ 15 resources
○ 50 subject guides



Assessment

Rare Book Division, The New York Public Library. (1801 - 1819). 
Citrus = Citronier. [various shapes of citrus] 
Retrieved from 
https://digitalcollections.nypl.org/items/510d47dc-9399-a3d9-e040-e00a
18064a99 

https://digitalcollections.nypl.org/items/510d47dc-9399-a3d9-e040-e00a18064a99
https://digitalcollections.nypl.org/items/510d47dc-9399-a3d9-e040-e00a18064a99


Assessment
● Google Analytics
● 2 phases / 2 methods

○ Sep 2020 - March 2021
■ Track referrals from libapps widget

○ March 2021 - present 
■ Campaign URL builder 
■ LinkSplit



Sep 2020 - March 2021: Track referrals from libapps widget



March 2021 - Present: Campaign URL builder + LinkSplit

https://guides.libs.uga.edu/religions?utm_source=EDS&utm_medium=placard&utm_campaign=Placard
%20Project&utm_content=religion



Assessment
tny.sh/XpAJojB www.galileo.usg.edu/express?link=xwos-uga1



Assessment
Date Method Usage

Sep 16 2020 - March 15 2021
Google Analytics: 
Libapps referral

224 users / month

March 16 2021 - June 16 2021

Google Analytics:
Campaign URL Builder 
+ 
Link Split

≈ 250 users / month
≈ 322 entrances/ month

Annual Estimate ≈ 2,500 users / year
≈ 3,500 entrances / year



Assessment
Popular subject guide placards 

Education
Psychology
Women's,Gender & Sexuality Studies
Ecology
Political Science 
Agriculture & Environmental Science 
Business
Criminal Justice 
History 
Economics



Assessment
Popular resource placards 

Web of Science
APA PsycInfo
JSTOR 
DSM 5 
PubMed 
ProQuest Dissertations & Theses Global



Assessment
Compared to Research Starters

Research Starters
161 events/month

Placards
≈ 322 entrances/ month



Assessment
Compared to Research Starters



Assessment
Compared to Research Starters

Research Starters 161 events / month

Placards ≈ 250 users / month
≈ 322 entrances / month



Implications
Analytics for User Research



Implications
Analytics for User Research

Diversity and Inclusion

Multiculturalism

Transgender Research 

Climate change 

Qualitative research 

Systematic reviews

Native American  & Indigenous Studies

Disability Studies

STEM Education

Anti-racism 



“Culturally responsive” 



“student affairs” 



Implications



Implications



Implications
Tension Balance between UX and Information Literacy 



Next Steps
Questions
How relevant were the placards?
Did they encourage awareness / usage of  libguides?
How do users perceive placards while searching? 
What do they expect them to do?  



Next Steps
Methods
Usability testing
Interviews 
Surveys 
Where to assess: EDS, Libguides
Learning experience design (LX design )



Next Steps



Next Steps
How does this fit with EBSCO Beta? 


