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ABOUT GEORGIA PUBLIC LIBRARY SERVICE

Georgia Public Library Service empowers libraries to improve 
the lives of all Georgians. 

We provide scalable library technology and services; staff 
training, consulting, and best practices; grant administration 
and more to create equity in library experience for patrons, no 
matter where they live.

Georgia Public Library Service is the state library 
administrative agency and a unit of the Board of Regents, 
University System of Georgia. 



GPLS: Services and Programs

• Georgia Library Public Information Network for Electronic Services 
(PINES)

• Youth Services and Family Literacy
• Georgia Library Learning Online (GALILEO)
• Georgia Library for the Blind and Print Disabled (GLS)
• Professional Consulting, Training, and Facilities Support
• Grant Administration
• Computer Networking and Technical Support



Annual Funding 
for Public 
Library Services
Fiscal Year 2022



GLPS & GALILEO
  
 

GPLS ensures that all Georgia public 
libraries and their patrons have access to 
GALILEO,
the state’s virtual library that provides 
online access to thousands of periodicals, 
journals, books, business directories and 
government publications.

Library users also can access many 
resources at home or wherever they have 
an internet connection.



Map of Georgia 
Public Library 
Systems



Library Systems: 60

Library Facilities: 409

Counties: 159

Georgia Public Libraries



By the Numbers 
Fiscal Year 2022



Where does GPLS get data?

Annual Reports from 
Public Libraries Systems

Annual Reports from 
GALILEO





Data Benefits GPLS and Libraries

Decision Making

Benchmarking

Reporting: 
Federal

Reporting: 
State

Advocacy

Reporting: 
Local



GPLS
Reports
Data



Quick Look 
Fiscal Year 2022



GALILEO Usage Trend



Public Library Use of GALILEO Stats

Communicate

Promote

Evaluate



Issues: Electronic Resources Data

ConfidenceChangeConsistency



Questions

How do we determine what counts as usage in databases?

What do the stats types mean?

Why can’t the vendors give us more consistent data?

Is it tough at GALILEO to figure out the data, too?



GALILEO
Usage 
Statistics

https://about.galileo.usg.edu/about/usage_data



GALILEO
Reporting 
Tool



Data Types: Where does the data come from?

Local Data
Activity on the GALILEO site generated by the GALILEO 
System

Vendor Data
Providers of the research databases that you link out to 
from GALILEO



Data Types: 
General 
Definitions



Searches      Full Text      Citations

Local  Data
GALILEO
Sessions

Vendor Data
Database 
SessionsLinks Chosen 2023
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2015

2002



GALILEO Sessions 



GALILEO Sess ionsGALILEO Sessions 



L inks  ChosenLinks Chosen



L inks  Chosen

https://www.galileo.usg.edu/express?link=galg-ccl1&inst=ccl1

https://www.galileo.usg.edu/express?link=ango&ccl1

Links Chosen: Locally Purchased Databases



L inks  Chosen

https://www.galileo.usg.edu/express?link=galg-ccl1&inst=ccl1

Links Chosen: Locally Purchased Databases

GALILEO/Local Resources Integration--GLRI



Vendor Data



Vendor Data
Searches
Full Text
Citations
Database Sessions



What Data is or isn’t Available?
https://about.galileo.usg.edu/docs/materials_docs/GALILEO_St
atistics_Data_Availability_Timeline_2023.xlsx



Data 
Anomalies

Why can’t we ingest the same data for all 
resources?

• Resource’s content might not fall within the normal 
search, article/full text model. i.e., eBooks, 
LearningExpress, Mango Languages, and Films on 
Demand

• Vendor reporting capabilities might not support 
consortia reports.

• Vendor might not make all stat types available



Data 
Anomalies 
When Full Text isn’t Full Text

Ebook Central
• GALILEO Full Text = a combined sum: Ebook Central 

Book Downloads and Ebook Central Total Pages 
Read

Films on Demand
• GALILEO Full Text = FOD Core Video Views: the 

number of views, limited to core content only, and 
excluding web channels and custom content.

LearningExpress
• GALILEO Full Text = a combined sum of Page Hits, 

Tests Added, Tutorials Added, eBooks Added, and 
Computer Courses Added



Vendor Data 
Definitions

https://about.galileo.usg.edu/docs/materials_docs/Vendor_Sta
ts_Type_Definitions_2023.docx



Annual 
Reports



What’s next 
for GALILEO 
Stats?



Contact us!

Ken Henslee
ken.henslee@usg.edu
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