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Onboarding the Flight Crew: 
Preparing to Fly the new EBSCO User Interface (UI)

Kate Hill, MLIS Library Services Engineer (Southeast and Midwest)
Kassie McLaughlin, MLIS, Library Services Engineer (FOLIO)
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Flight Plan

• Rollout for GALILEO and Next Steps
• Demo of the New UI
• Integrations available
• Roadmap of New UI
• Questions
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Your Role

• Attend training sessions hosted by GALILEO and EBSCO
• Test, test, test!
• Make training material (instructional videos/orientations)
• Let patrons know about transition
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Transitioning to the New EDS

• GALILEO working on transition in cohorts
− First cohort: K12, Public, Technical Colleges (mid-August)
− Second cohort: All remaining accounts (USG and private 

colleges) (January 2024)

• Your New EDS preview reflects your current EDS.
• Any old links and search boxes will automatically redirect 

to the new interface
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What’s staying the same?

• Content depth and breadth – Full-text searching of journals and books 
from academic publishers

• Relevancy ranking – Uses the following priorities and has no bias toward 
content from any provider:

1. Match on subject headings from controlled vocabularies

2. Match on article titles

3. Match on author keywords

4. Match on keywords within abstracts

5. Match on keywords within full text

• Value Ranking – Recency/currency, document type, length
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What’s changing?

• Modern, user-friendly and intuitive layout to support accessibility and 
responsive design

• Improved personalization with My Dashboard

• Permalinks
− No longer session based!

• Improved display of PDF and eBook content

• Important patron functionality moved out of detailed record
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Why were changes made in general?

• User Testing and Accessibility
− WCAG 2.1 AA compliance
− Attempt to make things less overwhelming (filters, search 

expanders)

− Used to streamlined, personalized work across multiple 
devices, working in short bursts (dashboard)
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New EDS User Interface
Features & Demonstration
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Access to My 
Dashboard

Customizable 
library links

What can I change?
q Logo
q Branding color
q Ghost text in search box
q Labels for pre-search limiters
q Links and wording in the bottom left 

section of the page

Quick Filters
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Advanced Search
• Opens to an Advanced Search Modal within the same window
• Click on blue labels to apply Boolean connectors 
• Add up to 7 fields 
• Apply field codes like title, author, subject, etc.
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Pre-Limit
Limit a search beforehand, 
including only seeing catalog 
results and date ranges.
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Publication 
Match Placard Research Starter
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Hyperlinked 
subjects, 

databases, 
and authors

Access 
resource in 

available 
formats or 
platforms

Bookmark 
resources 

and 
access 
quick 
tools

Peer reviewed 
indicator



|  www.ebsco.com14

Real Time 
Availability of 

Catalog 
Records

ePub link
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CustomLinks and 
SmartLinks also 

included Unpaywall 
and BrowZine 

Integration
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All Filters expanded
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Detailed 
record

Bookmark 
resources and 

access quick tools
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Detailed 
record

Link by DOI, 
Subjects, Notes
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Display of 
PDF and 

eBook content
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My Dashboard
Personalization 
features when 

signed in
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What has been added recently?

• Catalog, Institutional Repository and Location Limiters 
• Language preferences added
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Catalog filter (after searching)
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Language preferences
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Current Integrations
What’s changing?
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Why are they different in the New EDS?

• Re-built apps/widgets for the new user interface
• GALILEO will be managing this process for sites (moving 

your integrations over, even for self-managed sites)
• Conducting a widget audit first to ensure all functionality 

addressed
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Current Integrations

• LibGuides
• LibChat/LibraryH3lp/RefChatter
• Supplemental Sources
• Highlighted search terms (custom placards)
• API CustomLinks
• Credo/WorldCat Integrations
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Chat Integration

• Image fixed but text can be 
changed

•    =available, X=not available 
(dynamic availability)

• Chat opens in a new tab

• LibChat allows you to choose 
your method of offline access
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Custom Placards Integration

• An integration that allows you to 
highlight services, resources, 
or other community specific 
information via a placard

• Displays as a featured/targeted 
result above the main list of 
your search results

• Add up to 100 custom placards
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Springshare Integration

• Three integrations leveraging 
Springshare’s LibApps APIs

− LibGuides

− LibGuides Databases A-Z
− LibAnswers

• Add one, two, or all three of the 
integrations

• Customize titles and links
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Supplemental Sources

• When you click on Supplemental 
Sources, you'll see a page with two 
levels:

− Drop-down to send a search term to 
a target platform

− Platform-level links with customizable 
text and description

• Links open in a new tab

• Add up to 21 Supplemental Sources
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New UI Roadmap
What’s coming?



|  www.ebsco.com37

July 2023

• Text to Speech for PDF/HTML
• Better removal of Catalog and IR results from Full Text 

Searches
• Additional top placards (DynaMed, Learning Express)
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Timeline For Upcoming Features

Late 2023:
− RTAC enhancements (including sorting)
− Search alerts
− More branding flexibility

− Advanced search enhancements
• Set as landing page

• Additional filters
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Timeline For Upcoming Features

• 2024
− Journal Alerts (January)
− Filters (including renaming Content Provider as Database)
− Custom Folders added
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Further out on Road Map

• Search History
• Exposure of Expanders and Search Modes
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GALILEO's Rollout Plan

• Before Going Live

− Preparing for any 
changed/missing 
functionality with 
GALILEO

− Coordinating 
with GALILEO with 
previewing, 
troubleshooting and 
messaging.

• Phase One (August 2023)

− K12

− Public

− Technical Schools

• Phase two (January 2024)

− USG schools

− GPALS

− Private 
Colleges/universities


