
Redesigning GALILEO
6/18/2020



How Did We Get Here...?





Goal 1: User Experience

“Create and maintain user-centered GALILEO environment(s) 
and interface(s) that are easy to use, customizable, 
personalized, powerful, and comprehensive in scope.”



For Improved Authentication:
· Short Term:

o Rethink password distribution methods
o Users select affiliation, then enter password (still one step)
o Consider changing the password less frequently
o Reach out to GPALS/AMPALS libraries on SSO
o Determine whether geo-authentication is a viable solution long-term

· Longer Term:
o Rethink authentication from the ground up
o Provide guidance to libraries on preferred authentication to GALILEO
o Work with GPLS/PINES developers on public library authentication options
o Work with K-12/DOE developers on K-12 authentication options
o Look at using Google/Facebook/OAuth
o Look at methods to ensure only authorized users can access (e.g., store password in account, but if password has 

expired, user must re-authenticate themselves)
· Reach out directly to GALILEO users

For Improved UX/UI:
· Short Term:

o Find out which vendors offer features like personal accounts or apps, and provide point-of-use Help letting patrons 
know those options before accessing

o Reach out directly to GALILEO users (patrons and staff) to better understand their needs
· Longer Term:

o Personalization
§ Show all resources available to a user (requires linking multiple roles to a GALILEO account)
§ Consider showing a user resources that are NOT immediately available to them, but which they could request
§ Users (or libraries) select their default databases via drag and drop or other method
§ Let users (or libraries) determine whether they want a simple or advanced default search
§ With personalization, and multiple roles linked to one account, a user could keep the same GALILEO account

for life and it would change and grow with them
o Simplified, elegant user experience

§ Optimize the default user experience for each user group (kids, scholars, general public)
§ Make a “best guess” as to what users want (frequently used resources) with a prominent “See More” option
§ Provide easier access to databases within discovery (by cataloging databases, using placards, or facets)
§ Take a fresh look at discovery options, comparing EDS, Summon, Primo indexes and their respective interfaces; also 

consider open source interfaces that search those indexes
§ Look at new hardware technology options that could interface with GALILEO (e.g., updating the password via RFID)



Goal 1: User Experience

“Create and maintain user-centered GALILEO environment(s) 
and interface(s) that are easy to use, customizable, 
personalized, powerful, and comprehensive in scope.”

• Improved authentication (OpenAthens)
• New development process (Agile)



New Development Process
“Implement an effective, efficient, and iterative process to develop and 
maintain the GALILEO environment(s) to adapt to changes in technology 
and user needs.”

• Determine ways to improve current development process
• Aim for more frequent, iterative improvements
• Establish a development philosophy that builds on national and international 

standards (especially accessibility)
• Follow User-Centered Design (UCD) processes (usability testing of tools; workflow 

analysis)
• Professional development/sharing of knowledge, new trends, and technologies 

(between GALILEO/GIL staff and with others)



Goal 1: User Experience

“Create and maintain user-centered GALILEO environment(s) 
and interface(s) that are easy to use, customizable, 
personalized, powerful, and comprehensive in scope.”

• Improved authentication (OpenAthens)
• New development process (Agile)
• Improve GALILEO Admin (DOOR/GLRI)
• Improved GALILEO portal 



Plan for Improving Interface

• Feedback from the strategic planning process
• GALILEO Development Advisory Group (GDAC)



• Jess Burke Georgia Humanities
• Alyssa Kowis Oglethorpe University
• Ann Williams Middle Georgia State University 
• Kathryn Greer Agnes Scott College
• Michelle Colquitt Gwinnett Technical College 

Library 
• John Lassiter Georgia Northwestern Technical 

College 
• Allison Repzynski Central Georgia Technical 

College
• Katie Dirr Malcom Bridge Middle School

• Leigh Perisino Kincaid Elementary 

• Burr Osoinach Cobb County Public Library System

• Maile Steimer Jones Middle School 

• Laura Wright Valdosta State University 

• Bob Craigmile Columbia Theological Seminary 

• Ben Carter Georgia Public Library Service

• Jean Cook University of West Georgia

• Amy Barker Kennesaw State University

• Jeff Mortimore Georgia Southern University 

• Shannon Gibson, Chattahoochee Technical 
College



GDAC/GALILEO Design Process

• Review GALILEO Annual Survey
• Define GALILEO typical Users
• Develop draft personas

• https://about.galileo.usg.edu/personas
• Develop “user stories” from personas

https://about.galileo.usg.edu/personas




GDAC/GALILEO Design Process

• Review GALILEO Annual Survey
• Define GALILEO typical Users
• Develop draft personas

• https://about.galileo.usg.edu/personas
• Develop “user stories” from personas
• Provide ideas and inspiration
• Develop draft requirements from all information 
• Provide ongoing feedback and recommendations

https://about.galileo.usg.edu/personas


Plan for Improving Interface

• Feedback from the strategic planning process
• GALILEO Development Advisory Group (GDAC) 
• Formal accessibility testing and recommendations





Plan for Improving Interface

• Feedback from the strategic planning process
• GALILEO Development Advisory Group (GDAC) 
• Formal accessibility testing and recommendations
• Iterative process (feedback, testing, and design)



Applications Under Redesign

• GALILEO Portal Phase 1: Search Page
• Login
• Database search functionality
• Look and feel 
• Responsive design
• Accessibility 



Demo Time!



Applications Under Redesign

• GALILEO Portal Phase 1: Search Page
• Login
• Database search functionality
• Look and feel 
• Responsive design
• Accessibility 

• GALILEO Admin (DOOR/GLRI)



Admin Module

• Overview with Mike White this afternoon at 2:00 p.m.



Applications Under Redesign

• GALILEO Portal Phase 1: Search Page
• Login
• Database search functionality
• Look and feel 
• Responsive design
• Accessibility 

• GALILEO Admin (DOOR/GLRI)
• Code that underlies both
• GALILEO Portal Phase 2: Search Results



Portal Scope: Phase 2

• Take full advantage of OpenAthens
• Implement new features identified in Phase 1
• Create our own interface? Or use EDS?
• Integrate other API sources (DLG, ALG, NGE, DPLA, GHNP) into 

results?
• More customization based on attributes?
• Allow users to customize?





Go Live Dates

• Phase 1:  July 21, 2020
• “About” GALILEO 
• GALILEO Admin Module 
• GALILEO Portal search page

• Phase 2:  Summer 2021....and iteratively



Thank You!

Questions? Comments?


