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U
nderstanding the Landscape 

of Library Accessibility



lyrasis.org W
hat are your first accessibility 
action item

(s), after today’s 
session? 

Think about to answer later
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A
G
EN
D
A
:

•
C

ontextualizing 
accessibility & 
the LYR

ASIS 
survey

•
Survey results & 
analysis

•
C

urrent 
Initiatives

•
C

all to action
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“W
eb accessibility m

eans creating digital 
resources on the w

eb that everyone can 
use. This involves creating a w

eb that is 
accessible to people w

ith disabilities that m
ay 

affect how
 they use the W

eb, including but not 
lim

ited to visual, auditory, physical, speech, 
cognitive and neurological disabilities.”

http://accessibility.arl.org/standards-best-practices/

W
hat is web accessibility? 
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W
eb accessibility

Policy creation and 
adherence

C
ontent 

creation

System
 

evaluation 
or creation

Training

Licensing
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•Am
ericans w

ith D
isabilities Act 

(AD
A)

•Sections 504 and 508 of the 
R

ehabilitation Act

•Voluntary Product Accessibility 
Tem

plate

•W
eb C

ontent Accessibility 
G

uidelines (W
C

AG
 2.1, W

3C
)

Legal and C
om

m
unity M

andates
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https://w
w
w.nfb.org/about-us/press-room

/federal-court-rules-
favor-blind-students
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•O
ther academ

ic institutions that have been 
confronted w

ith legal com
plaints/law

suits:
•Arizona State U

niversity
•C

ase W
estern U

niversity
•Finlandia

U
niversity

•Florida State U
niversity

•Fordham
 U

niversity
•H

arvard U
niversity

•M
IT

•N
ew

 York U
niversity

•N
orth C

arolina U
niversity

•N
orthw

estern U
niversity

•Penn State U
niversity

•And so m
any m

ore!
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https://abcnew
s.go.com

/U
S/deaf-m

an-sues-pornhub-lack-
closed-captions/story?id=68354500
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O
verarching Q

uestions:
H

ow
 m

any libraries have policies in place 
to handle online accessibility?

W
hat tools and training are at their staff’s 

disposal to assist in these endeavors?
W

hat m
andates inform

 accessibility 
policies?

Accessibility survey
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C
ontent 

Acquisition



lyrasis.org

C
ontent 

C
reation
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System
s
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C
arnegie C

lassifications
C

ount 
Associates C

ollege
9

Baccalaureate C
ollege

19
M

aster’s C
ollege and U

niversity
34

D
octoral U

niversity
51

O
ther 

34
Independent Archives

4
M

useum
4

Total
155
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83 respondents
0

5
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N
o

O
ther (please specify)

Yes - a form
al policy, e.g. a w

ritten policy approved
by relevant adm

inistration

Yes - an inform
al policy, e.g. rule of thum

b to
generally follow

D
oes yourinstitution have an accessibility policy for digital 

content acquisition?

Accessibility survey



lyrasis.org

96 respondents
0

5
10

15
20

25
30

N
o

O
ther (please specify)

Yes - a form
al policy, e.g. a w

ritten policy approved
by relevant adm

inistration

Yes –
an inform

al policy, e.g. rule of thum
b to 

generally follow

D
oes your institution have an accessibility policy in place that 
applies to the content you create and m

ake available on the 
W

orld W
ide W

eb?

Accessibility survey
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73 respondents
0

5
10

15
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35
40

45

N
o

O
ther (please specify)

Yes –
an inform

al policy, e.g. rule of thum
b to 

generally follow

Yes - a form
al policy, e.g. a w

ritten policy approved
by relevant adm

inistration

D
oes yourinstitution have an accessibility policy for 

determ
ining w

hich system
s w

ill be used to host content on 
the W

orld W
ide W

eb?

Accessibility survey



lyrasis.org Libraries are 
the m

ost 
progressive 
in term

s of 
accessibility 

w
hen they 

m
aintain the 

m
ost control 
over their 

content. 
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0
5
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25

30
35

 In-person training from
 other staff

 In-person training from
 external areas of the

institution

 In-person training from
 outside of the institution

 W
ebinars/on-line courses

 C
onferences/w

orkshops

 Self-training

 N
one

 O
ther (please specify)

W
hat training has been provided to help staff understand and 

im
plem

ent your accessibility policy?

System
s

C
ontent C

reation
C

ontent Acquisition

Accessibility survey
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0
5
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35

Section 508 of the R
ehabilitation A

ct of 1973

Am
ericans w

ith D
isabilities Act

W
C

A
G

State law
 governing m

y institution

N
on-legal internal m

andate

N
on-legal institution-w

ide m
andate

O
ther (please specify)

W
hich m

andates inform
 your accessibility policy? 

System
s C

reation/Acquisition
Content Creation

Content Acquisition

Accessibility survey
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O
ther questions in the survey:
•

D
o you have a tim

eline for im
plem

enting your accessibility policy?
•

W
ho is responsible for updating your accessibility policy and how

 often is it 
audited/updated?

•
H

ow
 is your accessibility policy enforced?

•
W

hat docum
entation do you request from

 content providers to enforce 
your accessibility policy?

•
If your institution provides financial support for the creation of O

pen Access 
(O

A) content, are you held to the sam
e accessibility m

andates as licensed 
content?

•
W

hat type of content are you creating and m
aking available for your 

com
m

unity?
•

W
hich tools/resources do you use to ensure your content/system

s 
conform

(s) to the accessibility policy?
•

If your institution chooses to use O
pen Source Softw

are (O
SS), w

hether 
hosted locally or through a third party hosting agent, are those applications 
held to the sam

e accessibility m
andates as proprietary softw

are?

Accessibility survey 
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•“Federating R
epositories of A

ccessible M
aterials for H

igher 
E

ducation”: M
ellon-funded grant, U

niversity of V
irginia

•Library A
ccessibility A

lliance (B
ig Ten A

cadem
ic A

lliance and 
A

ssociation of S
outheastern R

esearch Libraries)

•A
ccessible Instructional M

aterials B
ill

•S
elected resources:

•
W

eb C
ontent A

ccessibility G
uidelines 2.1

•
A P

ractical G
uide to Im

proving W
eb A

ccessibility
•

M
ichigan S

tate U
niversity W

eb A
ccessibility Tutorials

•
A

rchivists at H
om

e

C
urrent initiatives and other considerations
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“The barriers exist 
not in the person, but 
in the physical, 
social, and digital 
environm

ent. People 
w

ith disabilities and 
their com

m
unities 

succeed w
hen the 

com
m

unity decides to 
dism

antle digital, 
attitudinal, and 
physical barriers.”

H
aben

G
irm

a



lyrasis.org Every 
decision 
you m

ake 
is active.
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Training
O
utreach

Evaluation
Experim

entation

W
hat Can I Do?



lyrasis.org W
hat are your first accessibility 
action item

(s), after today’s 
session? 



hannah.rosen@
lyrasis.org

H
annah R

osen

https://w
w

w.lyrasis.org/pro
gram

s/Pages/Accessibility
-Survey-R

eport.aspx
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jill.grogg@

lyrasis.org


