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Physiological
Air, Water, Food, Shelter, Reproduction
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Security, Employment, Resources, Health
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Respect, Status, Recognition, Freedom

Love & Belonging

Friendships, Intimacy, Family

Safety

Security, Employment, Resources, Health

Physiological
Air, Water, Food, Shelter, Reproduction

. . el Sar
@nikofthehill I Digital Services




Self-Actualization
Achieving one’s full potential
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Hierarchy of Experience
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analytics.georgia.gov

All Part

ipating Websites

About this site
Data

1,684

people on participating Georgia websites now

There were 13.8 million visits over the past 90 days.

Devices
Desktop 52.2%
e
Mobile 43.7%
[ —————————— |
Tablet 4.2%

@nikofthehill

Browsers
Chrome 47
===
Safari 2
[ om—.
Internet Explorer 14,

Operating Systems

Macintosh
|

Top Pages

Now 7 Days 30 Days
People on a single, specific page now.
Department of Human Services 103
Department of Labor 101
Child Support Services | Georgia Department of Human ... 52
Georgia Department Of Driver Services 51
Employee Resources | Department of Juvenile Justice 48
Georgia.gov | 47
Department of Juvenile Justice 32
Online Services | Department of Labor 29
L ___________________]
Department of Revenue 26
I
Identification Requirements | Georgia Department Of Dri... 18
| s————)
Renewals 16
I
Inmate TPM Lookup | State Board of Pardons and Paroles 14
I
Department of Community Supervision | Where Public S... 12
I
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Page views
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geOrgia.gov

Online access fo Georgio government

Saturday, August 032, 2002
Search

Transportation GO
Ith
Family & Healt I want to ...
Education & Training Select 2 service v
Tourism & Recreation
HowdoI ...
Business Services & Employment Select instructions v

Government
Legal & Public Safety

»Agencies & Organizations  »Counties & Cities

Renew Your Driver's License Online

Governor Roy E. Barnes and the Department of Motor Vehicle Safety unveil Internet driver's license
renewal, as Georgia continues its push towards convenient, digital government.

More »
Georgia Lottery Headlines At Your Service
Check out the latest ¢ Sick of telemarketers? Learn how * Governor Roy E. Barnes
news and numbers! fo Ston them. B _
"Play responsibly — p —2_—, ¢ State Leqislature
It's all about fun." New trafflc unit to combat '. e Other elected officials
~ aggressive and impaired driving.

* Find Your Polling Place and Elected
Officials

More =
e More =

georgia.gov | Privacy | Accessibility | About Us | Contact Us
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@nikofthenhill glgggézrwces



Organizational

@nikofthehill



—Ppp | GAGOV

@nikofthehill I Digital Services
GEORGIA



- | GA.GOV

@nikofthehill Digital Services
GEORGIA




=3 | GA.GOV

@nikofthehill Digital Services
GEORGIA




- | GA.GOV

@nikofthehill i Digial Services '




@nikofthehill i Digial Services '




User Centric

@nikofthehill



GEORGIAGOV

About Georgia  Agencies  Blog  Cities & Counties  Elected Officials = Popular Topics

™

POPULAR

TOPICS

Filing State Income Taxes

Getting Your Tax Refund

Downloading Georgia Forms

Applying for a State Taxpayer
Identification Number

Applying for Food Stamps

Collecting or Paying Child Support

Y : R & gl e ¥ FONG. :.; Applying for a Firearms License

5 3 ‘ 3 View All Popular Topics >
Agencies C|t|es_&
Counties

MOST VIEWED

This Week in GeorgiaGov AG EN CI ES

' ' 7. . _» l -
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About Georgia

‘!i;))qwnchs

Agencies

GEORGIAGOV

Blog Cities & Counties Elected Officials Popular Topics

Cities &
Counties

This Week in GeorgiaGov

]

POPULAR

TOPICS

Filing State Income Taxes

Getting Your Tax Refund

Downloading Georgia Forms

Applying for a State Taxpayer
Identification Number

Applying for Food Stamps

Collecting or Paying Child Support

Applying for a Firearms License

View All Popular Topics >

MOST VIEWED

AGENCIES
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POPULAR

TOPICS

Food Stamps

Child Support

Fishing Licenses

Business Licenses

Professional Licenses

Firearms Licenses

Tool: CrazyEgg
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80% of intent
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About Georgia  Agencies Blog  Cites & Counties  Elected Officials ~ Popular Topics

» Business Licenses

Business Licenses

Before you launch your new business, you'll need to apply for a
business license with your city or county. The process of starting
a business is often complicated, so the Georgia Secretary of State
recommends that you consult an attorney or accountant as you

create your business plan.

What You Should Know:

« In some cities and counties, you'll first need to secure a state tax
identification number, a trade name registration and zoning approval for
your business location. Additionally, your business may also need to apply
for corporate registrations, professional licenses, or other special operating
permits prior to application.

To find out more about business licensing in your area, you can visit your
local Chamber of Commerce or development authority.

Learn more about starting a business and registering its trade name,
fictitious name, or Doing Business As (DBA) title with the First Stop
Business Information Center on the Georgia Secretary of State website.

FAQs:

Do I have to register my business every year?

Yes. You must file an Annual Registration each year. The Annual Registration

®

Affiliated Agencies

Georgia Secretary of State
Georgia Department of Revenue

Georgia Chamber of Commerce

Digital Services

GEORGIA



5
= 30/707K

= 154K 1 2M

@nikofthehill

Starting pages

3M sessions, 2.5M drop-offs

/search

885/ 52K

u 30/ 47K
-

W o 35k
] “Ipopular-topic

640 / 26K
g /29encies
335/ 22K
. : wm /agency-list
Ipopular-topics )
0B 525 2ax 365/ 19K
154K | 154K — o ———
e = (=100 more pages)
. (>100 more pages)
WSk L F RS

3.5K /93K

is fagency-list

/popular-to.. Id-support

1st Interaction

582K sessions, 267K drop-offs

2nd Interaction

315K sessions, 170K drop-offs

n 515/47K

/agencies/d...t-services
91/ 26K

[cities-counties

Tool: Google Analytics
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Resource: WebAIM

@nikofthenhill gigg;l;:rvices



We're all Temporarily
Able-Bodied

Developing products that provide universal
access benefits all of us in the long term.

. . ——
@nikofthehill ‘



Comprehensible
Plain language, Structure, SEO

Usable

Accessibility, Fluency, Navigation

Functional
Security, Performance, Availability
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Test by URL

Test the readability of a web page:

http:// CALCULATE READABILITY

TEST RESULTS:

Your page (http://georgia.gov) has an average grade level of about 8. It should be easily understood by
13 to 14 year olds.

- TWEET YOUR RESULTS!

Flesch Kincaid Reading Ease 413 ]

Resource: WebFX
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Readability score based on: Flesch Kincaid Grade Level @

1st grade
2nd grade
3rd grade
4th grade
6th grade
7th grade
8th grade

High school freshman

Readability score

High school sophomore
High school junior
High school senior
College freshman

College sophomore

No readability score

Resource: Siteimprove

Digital Services
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— | 8 Empioyes’s social security number
Void L X
~ OMB No, 1545-0008
b Employer identifcation number (EIN) 1 Wages, 198, other compensation 2 Federa income tax withheid
¢ Empioyer's name, address, and ZiP code 3 Social security wages 4 Social security tax withheid
5 Madicare wages and tips 6 Mechicare tax withheid
T Socal security bps |78 Aiccated tps
d Control number 9 10 Dependent cams bersins
& Empioyea’s frst name and initial Last name Sutf | 11 Nonqualified plans 128 See mstructions for box 12
: |
Ay ¥ Yhedeparty
B oorn e ey |
= 3 J
14 Other 12¢
P |
:
.
124

f Employes’s acaress and ZIP code
15 Sats  Employer’'s state 1D number 16 State wages. tps, etc 17 State income tax | 18 Local wages. tps, e3¢ 19 Local income tax 20 Locaity name

1 . "SRR | S— | | WSS N

Wage and Tax Department of the Treasury —intemal Reverue Service
Form W'z Statement For Privacy Act and Paperwork Reduction
Act Notice, see back of Copy D.
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About Georgia  Agencies Blog  Cites & Counties  Elected Officials ~ Popular Topics

» Business Licenses

Business Licenses

Before you launch your new business, you'll need to apply for a
business license with your city or county. The process of starting
a business is often complicated, so the Georgia Secretary of State
recommends that you consult an attorney or accountant as you

create your business plan.

What You Should Know:

« In some cities and counties, you'll first need to secure a state tax
identification number, a trade name registration and zoning approval for
your business location. Additionally, your business may also need to apply
for corporate registrations, professional licenses, or other special operating
permits prior to application.

To find out more about business licensing in your area, you can visit your
local Chamber of Commerce or development authority.

Learn more about starting a business and registering its trade name,
fictitious name, or Doing Business As (DBA) title with the First Stop
Business Information Center on the Georgia Secretary of State website.

FAQs:

Do I have to register my business every year?

Yes. You must file an Annual Registration each year. The Annual Registration

®

Affiliated Agencies

Georgia Secretary of State
Georgia Department of Revenue

Georgia Chamber of Commerce
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Edit Event GOVTalks: Fall 2016 View

Status: New draft of live content.

Titie *
GOVTalks: Fall 2016

Summary (Hide summary)

ch for topics

GEORGIAGOV

About Georgia  Agencies  Blog  Cities & Counties

Home » Popular Topics » Business Licenses

%4 Business Licenses

Before you launch your new business, you'll need to apply for a

business license with your city or county. The process of starting
a business is often complicated, so the Georgia Secretary of State
recommends that you consult an attorney or accountant as yo

create your business plan.

What You Should Know:
« In some cities and counties, you'll first need to secure a state tax
identification number, a trade name registration and zoning approval for
your business location. Additionally, your business may also need to apply
for corporate registrations, professional licenses, or other special operating
permits prior to application.

Elected Officials

Por~_ar Topics

Affiliated Agenc

« Georgia Secretary of Stal

* Georgia Department gf

B I U S = = - O x x99

B Source =

orma = 52 s
Format 52

A one-day conference dedicated to helping agencies ereate an effective web presence and user
experience. Featuring topics in digital trends. providing key solutions needed to stay updated
and reach citizens online.

B I U s =& - ™ & x* x, 99

B Source =

Format =

GOVTalks is a one-day conference. hosted by GeorgiaGov Interactive. a division of the
Georgia Technology Authority. dedicated to helping agencies create an effective web
presence and user experience. Twice a year we feature topics in digital trends, providing
key solutions needed to stay updated and reach citizens online. The GeorgiaGov Interactive
team offers a web publishing platform to state agencies and elected officials and is tasked
with providing around web best practices and digital
strategy.

Disable rich-text

Text format | Full HTML - More information about text formats

Event Date

All Day@) Show End Date

« To find out more about business licensing in your area, you can visit your ‘

local Chamber of Commerce or development authority.

« Learn more about starting a business and registering its trade name,
fictitious name, or Doing Business As (DBA) title with the First Stop
Business Information Center on the Georgia Secretary of State website.

FAQs: «

11/16/2016 10:00am
o

Date Time
11/16/2016 02:50pm

Location

Country

United States v

Do I have to register my business every year?

Yes. You must file an Annual Registration each year. The Annual Registration

marind far antitiae ranickarad with tha Careatbams af Chaba ic framm Tam 1 Andl 1

@nikofthehill

Address 1

180 Central Avenue

Address 2

city state 2P code

v 30303

Atlanta Georgia
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Go gle how do i apply for a business license in georgia

About Georgia  Agencies Blog  Cities & Counties Elected Officials Popular

All Maps Shopping News Videos More Settings Tools

Home » Popular Topics » Applying for and Renewing Professional Licenses

What You Should Know:

a AppIYi ng for a nd ReneWi ng 1. In some cities and counties, you'll first need to secure a state tax identification

number, a trade name registration and zoning approval for your business

Professional Licenses Affiliate location. ...

2. To find out more about business licensing in your area, you can visit your local

« Georgia Compo: Chamber of Commerce or development authority.
. 3 g ’ More items
The Secretary of State guides you through the process of e
registering for a professional license. While you can submit a » Office of Insura Applying for a Business License | Georgia.gov
Commissioner https://georgia.gov/popular-topic/applying-business-license

paper application, applying online is both speedy and safe.

Georgia Real Esik
What You Should Know: Appraisers Board
Read about the licensing requirements for professions such as accountants,
registered nurses, and veterinarians.

After your initial application, you'll need to renew your license every 2
years. Find out when your current license expires.

Physicians, lawyers, insurance agents, pesticide applicators, and real estate
agents are not licensed by the Secretary of State but rather with the state
boards that directly oversee those professions.

Georgia Board of Dentistry

Georgia Board of Pharmacy

» Follow the latest news on professional licensing boards.
FAQs: Associated Services
I've just moved from another state where I held a professional license. ’
Can I practice here?  Apply for a License

e Check the Status of Your Application

Your out-of-state license does not qualify you to work in Georgia. However, if the
standards for getting a license in your old home state are roughly equal to or

SRS P R SRR e S AR PP RSO P S S (e RS

* Renew Your License

@nikofthenhill Digital Services
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GO gle how do i apply for a business license in georgia !/ Q

About Georgia  Agencies Blog  Cities & Counties Elected Officials Popular

All Maps Shopping News Videos More Settings Tools

Home » Popular Topics » Applying for and Renewing Professional Licenses

What You Should Know:

a AppIYi ng for a nd Re nGWi ng 1. In some cities and counties, you'll first need to secure a state tax identification

number, a trade name registration and zoning approval for your business

Professional Licenses Affiliate location. ...

2. To find out more about business licensing in your area, you can visit your local

« Georgia Compo: Chamber of Commerce or development authority.
. 3 g ’ More items
The Secretary of State guides you through the process of e
registering for a professional license. While you can submit a » Office of Insurar Applying for a Business License | Georgia.gov
Commissioner https://georgia.gov/popular-topic/applying-business-license

paper application, applying online is both speedy and safe.

* Georgia Real Esili
What You Should Know: Appraisers Board
Read about the licensing requirements for professions such as accountants,
registered nurses, and veterinarians.
After your initial application, you'll need to renew your license every 2 « Georgia Board of Pharmacy
years. Find out when your current license expires.
Physicians, lawyers, insurance agents, pesticide applicators, and real estate
agents are not licensed by the Secretary of State but rather with the state
boards that directly oversee those professions.

* Georgia Board of Dentistry

Follow the latest news on professional licensing boards.

FAQs: Associated Services
I've just moved from another state where I held a professional license. ’
Can I practice here?  Apply for a License

Your out-of-state license does not qualify you to work in Georgia. However, if the * Check the Status of Your Application

standards for getting a license in your old home state are roughly equal to or

SRS P R SRR e S AR PP RSO P S S (e RS

* Renew Your License
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Delight

Visual Design, Enhanced functionality

Comprehensible
Plain language, Structure, SEO

Usable

Accessibility, Fluency, Navigation

Functional
Security, Performance, Availability
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How might we design a new Georgia.gov
platform that is honest and approachable,
yet official and trustworthy?
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Ultimately, we are a place for the people of Georgia to come and get things
done and then get on with their lives. We are utilitarian without being aloof,
stripping out unnecessary details so users can accomplish their goals
efficiently and without stress.

The services we offer are as diverse as our people. So it’s our mission to use language
and processes that are easy to understand—compassion without condescension.

We meet our users where they are, offering layered information through accessible,
multi-channel, intuitive experiences.

i

Though we are a cohesive governmental body, we empower our users—whether
agencies or residents—to tailor the digital experience to fit their needs. We embrace
an iterative, human-centered approach that considers cutting-edge technology while
incorporating user feedback into every new feature.

& | @ | & | @

il

From vital social services to routine licenses, we are proud to serve the people of
Georgia in a myriad of ways. We don’t take our position lightly—in fact, we're
passionate perfectionists. So we strive to provide peace-of-mind that our information
is up-to-date, trustworthy, and relevant.

@nikofthehill

Georgia is a land of sweet tea and true southern hospitality, and we are proud to bring
an approachability and modernity to government that set us apart from other states.
We go out of our way to help our users find what they need, and thus our utilitarian
demeanor is often punctured by moments of delight

Digital Services
GEORGIA



ARCHWAY

Modemized rendition of the
state seal that can work at
various sizes

RIBBON

Heritage, authority,
and celebration

THREE PILLARS > b

Access, clarity, and
empowerment.
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COLORS

The Georgia.gov platform

MACON RED ATLANTIC STORM
s des

color palette is designed 0= 260 ik B e

to be cohesive yet flexible; C=0 M<73 Y=86 K=0 C=100 M=57 Y=53 K=61

ownable yet timeless; AR #003039

confident yet warm.

Deep blue-greens reflect the

2 Sz SAVANNAH SUNRISE LIVE OAK
brand’s timeless and official
B R=252 G=163 8=117 R=8 G=718-61

nature, while warm peach C=0 M=43 Y=56 K=0 C=89 M=47 Y=70 K=47

tones and gold accents lend #FCA3TS #08473D

a modern approachability

In print materials, gold

foil can act as an accent. GEORGIA PEACH COOL NEUTRAL
R=255 G=214 B=176 R=242 G247 8-245
C=0 M=18 Y=31K=0 C=4 M=1Y=2K=0
#FFDEBO #F2FIFS

SPANISH MOSS

WARM NEUTRAL R=181G=222 B=186
=29 M=0 Y=33 K=0
R=255 G=244 B=231 féi‘m .
€=0 M=3 Y=8K=0 e
SFFFAET
ATLANTA BLUE
R=15 G=48 B-82
C=100 M=83 Y=41K=36
WHITE #1459%6
R=255 G=255 B=255
€=0 M=0 Y=0 K=0 GOLD DOME
SFFFFFF
SOFT BLACK RED CLAY
R=0 G=3B=0 R=176 G=17 B=22
C=75 M=66 Y=68 K=88 C=21M=100 Y=100 k=14
#000300 BOME

. . e
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COLOR PALETTES

The color system extends

to a variety of color palettes
to empower agencies to
choose tones that best fit

@ .-Q
]

PEACHY KEEN STARS AND STRIPES MINIMALIST

their unique services.

. N .

THE FOUNDATION SIMPLE STATEHOUSE STATE PARK SOUTHERN MORNINGS GEORGIA PINE

. . T
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DIGITAL APPLICATION

Of course, the most
important application
of the brand is the

digital platform itself.

For more information, refer

to the digital pattern library.

Good evening. How can we help?

. . T
@nikofthenhill gggggzmces



SAMPLE APPLICATIONS

The potential use of

this visual language is

only as limited as your
imagination. The following
are a few samples to help TR 5 p GE!

get the creative juices . : I ON%GIA
flowing. Use them to
inspire and continue to

evolve the system.

Digital Services
GEORGIA
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Customize
Personalize, Syndicate, Integrate

Delight

Visual Design, Enhanced functionality

Comprehensible
Plain language, Structure, SEO

Usable
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Users
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THE
ADVOCATE

Urgent

Non Urgent

THE

‘ ORGANIZER
We
Me
: : Digital Services
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USER ARCHETYPES

The
Vulnerable

AL 16 A 60 v 040 oo g, s Savanna oo disability. She worked in the

. P . CaTho
describes her disability as putting her in a valnersble position in ik, requiing her
w e the

feows 0 smrvive, She b o

process of delivering be: ! n
an the phone ik, sho goos in parson, a1 this s been the ot offective appeoach
© 2 s
reqires suame degree of strotegy

@nikofthehill

USER ARCHETYPES

The
Customer

A 3.3, onsenrsa sscan, business i Savamnah and speods tleme pusside of week

servirg as a member of i dition, Me

N S beastiful snd b

cmmer and a dri his ba d drivers b A

A5 n acsh ity e bisteric pevservation woek s
reaches ou s o s pport. Iy his
digital pler.

RS

R O

USER ARCHETYPES

The
Advocate

Resouurcefol wet rvolistic

AR 5 41 AN OO 5 T AR ANS S o8 RO B e pROgIrATI i 4
nonprofit Youc indiv inl and

it e ) o In her
wole, Tora o 2 a

that e bout their applications

fur senioes. Theough huor experionce, Tara kaxws thia [¢s important tobe

at they cm 1o help »
sorg, o s end, Tara his develope i sesiex of warksronds thant make the
process a itle bis casier foe evvryome lvetind,

USER ARCHETYPES

BN, 40, 15 ESBCUTIVE B8 of ) ORUMIZMION Lhat Weeks 1o saso Mitame
buildings through ncig i 2
foderal amd st wentive programs, When he came fo Macor in 2034, he wis
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Archetypes: Behavior patterns that cross demographic lines

TRUSTING TRADITIONAL

[ ISTS Chanak
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Archetypes: Behavior patterns that cross demographic lines

e Highly cautious
e Highly confident
e Self-trusting
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Archetypes: Behavior patterns that cross demographic lines

e Highly impulsive
e Highly confident
e Self-trusting
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Archetypes: Behavior patterns that cross demographic lines

e Neither cautious nor impulsive
e Neither unsure nor confident
e Need guidance
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Archetypes: Behavior patterns that cross demographic lines

TRUSTING

e Fairly cautious
e A little unsure
e Need guidance
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Archetypes: Behavior patterns that cross demographic lines

TRADITIONAL

e Highly cautious
e Highly unsure
e Need guidance
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G E o RG IA G O V Search for topics, agencies, cities

About Georgia Agencies Blog Cities & Counties Elected Officials Popular Topics

Home » Popular Topics » Food Stamps

! Food Stamps

Affiliated Agencies

The Food Stamp program provides monthly funds for families to « Department of Human Services,
purchase groceries. Division of Family and Children
5 Services

What You Should Know:
* Apply for food stamp benefits at your local DFCS office. (As of March 2016,
applications for food stamps can no longer be submitted online.)

« After you apply, the Division of Family and Children Services will schedule @
your telephone interview. You may be asked to provide proof of identity,
citizenship or immigration status, Social Security numbers for those Online Forms

requesting assistance, and proof of household income.
* Find Food Banks in Georgia

If you have little or no income, you may be eligible to receive Food Stamp
benefits within 7 days. Otherwise, if you are determined eligible for
benefits, you will receive these within 30 days. Food Stamp benefits are
issued on Electronic Benefit Transfer (EBT) card, which can be used at EBT

approved food retailers.
FAQs:
How do I report food stamp fraud?

Associated Services

* Georgia COMPASS

Call 1-877-423-4746 to report this.
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Journeys
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Takeaways:

An accessible website Is a
usable website
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Takeaways:

Follow the process. You are
nhot your user!
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